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In “Familia Comunicaciones”, the school's digital platform-managed by 
GlobalEduca-you can consult all the day-to-day information related to 
your child/children at school. 

You will find announcements and general communications of the school 
and your child's class, as well as newsletters, incidents or manage 
tutorials. 

Together in the education of your child/children



Mobile APP 
We recommend having the mobile APP downloaded on 
your device with the corresponding notifications active 
so that you are up to date with all the information 
related to the daily life of your children at school. 
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HOW TO REGISTER

1. Download Global Educa's 
"Familia Comunicaciones" app from 
the App Store or Google Store. 
 

2. Once downloaded, open the 
APP and enter the user and school 
code:

USER

- If you are the mother:

m + the first two surnames of your 
children.

- If you are the father:

p + your children's first two last 
names

CENTER CODE: iaravaca
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HOW TO REGISTER

3. Once the user has been created, 
click on it and add your 
key/password.

KEY / PASSWORD
Mother's or father's DNI or NIE 
(National Identity Number)
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Operation of the Mobile APP

In the application menu, you will see your 
child's information that you select in the 
upper right profile. 
There, select the profile of the child you 
want to consult and automatically, you 
will see the information related to the 
child in question. 

Here select the profile of 
your child that you want to 
consult.

Panel with the 
information related to 
the selected child.

Unconsulted news or 
updates will be 
highlighted with a 
circle.
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Operation of the Mobile APP

Menú APP
Anuncios General announcements of the school, course or stage

Archivos Course documents (calendar, presentations, menus, policies...)

Ausencias Student absences and delays on school days

Boletines Quarterly student report marks

Comunicados Two-way information with the teacher/tutor regarding the student in question

Convivencia Positive and negative points of the student for the school coexistence

Entrevistas Tutorials, where you can request and accept tutorials with the tutor

Horario School timetable that will appear once the school year starts

Eventos Positive or negative behaviors of the student in the center

Notificaciones Configuration of notifications. We recommend activating them

Parciales Midterm grades. Use only in Secondary and Baccalaureate

Tareas Student homework, presentations or exams
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Absences (Ausencias)

Red circles will be used to indicate the 
days that the student has been absent 
from school, either full or partial day. 
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Quarterly bulletins (Boletines)

You will be able to find the student's 
quarterly report cards.

Here you can select 
the course for which 
you want to consult 
the marks.

Here you can select 
the evaluation (first, 
second or third 
evaluation).
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Communications (Comunicados)

You can find important information about 
the course, the class or the student in 
question under "Comunicados", which will 
be sent by the teachers/tutors. 

Also, through this section, families can 
contact a specific person at the school.
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Communications (Comunicados)

HOW TO CREATE A RELEASE

1. Click on the + 2. Insert the subject of 
the release

3. Insert the message 4. Choose the recipient 
of the message

5. Click on” CREAR” to 
send the message
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Interviews (Entrevistas)

Here you can request an 
interview/tutorial with your child's class 
tutor.
You may also receive the request from 
the tutor and you will have to accept it.

Accepted tutorials will 
appear on the 
calendar with a green 
dot.

Here you can request 
tutoring. Starting in October 
and at least one week in 
advance. It will be confirmed 
once the tutor accepts it.
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Interviews (Entrevistas)

HOW TO REQUEST AN INTERVIEW/TUTORING

1. Choose on the calendar 
the day you would like to 

have the tutoring and click 
on CREAR.

2. Select the time and 
click SIGUIENTE.

3. Select the child you 
would like to be 

mentored.

4. Choose the type of 
recipient and click 

SIGUIENTE.

5. Select the recipient 
with whom you would 

like to have the 
mentoring.
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6. Indicate the reason for 
the tutorial and click 

SIGUIENTE.

7. Confirm that all data is 
correct. To send the 
application, click on 

CREAR.

Interviews (Entrevistas)

HOW TO REQUEST AN INTERVIEW/TUTORING
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If you have any questions regarding the FAMILIA COMUNICACIÓN platform, 
please do not hesitate to contact Valle Ramos (v.ramos@ia.edu.es).

Together in the education of your child/children

mailto:v.ramos@ia.edu.es


THANK YOU


